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Message 



Per our teleohone conversation this morning, attached please find a copy of Ihe 
^^TSSTdS December 19, 2002 » dated May 23, 2003. This response 
wSg^v faxed to your attention on May 23, 2003 at 703-305-7687. A copy of 
our fax confirmation sheet evidencing transmission is also attached. 



Please acknowledge receipt by return fax. 



NOTE: This facsimile Is intended forthe addressee only and may contain , privileged or confidential 
mformation. If you have received this facsimile in error, please .mmed.ately call us collect at 
617 542-5070 to arrange for its return. Thank you. 
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Commissioner for Patents 
Washington, D.C 20231 

ppcprmra to AHTTQN P atfd DECEMBER 19, 2002 
^^1^0^01^48-71,73-89,97-101 and 105-116 without prejudice to 

H*n, iS^nrevSusly amended to independent form in the Response mailed October 29. 
S 2St applicant respectfully submits that the examiner's objection to claims 

Deposit Account No. 06-1050, referencing attorney docket number 03058-004002. 
wepos.il ^ Respectfully submitted, 



David L. Feigenbaum 
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CERTIFICATE OF TRANSMISSION BY FACSIMILE 

I hereby certify ihat this conwp<mdmce is being trto^ttod by 
facsimile to the Petent and Trademark Office on the date indicated 
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Date of TTan Stmssion 
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Page : 2 

Pending Claims 

72, A method in which a user of a commodity records value information on a client 
device about the commodity that is based on use of the commodity, 

the client device sends the information to a server for storage, 

the client device receives from the server additional value information recorded by other 
users, in response to an event based on the user's interaction with the commodity, and 

' the cUent device presents me addto^ 
user's interaction with the commodity. 

90. The method of claim 72 in which the device comprises software. 

91. The method of claim 72 in which the device is part of the commodity. 

92. The method of claim 72 in which the device stores a script for probing a user for 
value information. 

93. The method of claim 92 in which the device receives the script from the server. 

94. The method of claim 72 in which the value information guides the users 
interaction with the commodity. 

95. The method of claim 72 in which the event is a user request, 

96. The method of claim 91 in which the event is an exception resulting from use of 
the commodity. 

103. The method of claim 72 in which the information received by the client device 
comprises navigational pointers. 
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102. A system comprising a server that is electronically accessible to multiple client 
systems; 

the server storing value information indicative of the values of respective products, 
services, software, or information as determined by users of the products, services, software, or 

information, and 

software configured to: 

receive value information electronically from the client systems regarding what 

would make a product, service, software, or information valuable, 
store the received value information, and 

in response 7 to a trigger from one of the client systems, distribute the stored value 
information for the product, service, software, or information electronically to the one of the 
client systems, wherein the trigger is a function of a customer valuation of the respective 
product, service, software, or information. 

104, The method of claim 72 in which the information received by the client device 
comprises hypertext. 

117, The system of claim 102 in which the value information obtained from the client 
system is obtained from passive evaluation. 
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PFTTTION FOR THREE-M^NTH EXTEN SION OF TIME 
Pursuant to 37 CFR §1.136, applicant hereby petitions that the period for response to the 
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Please note that applicant filed a Petition for One-Month Extension of Time on March 3 1 , 
2003 with the required $55 fee. Therefore, applicant is paying the difference. Please apply the 
charge of $410 for the required fee and any other charges to Deposit Account No. 06-1050, 
referencing attorney docket number 0305 8-004002. 
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